
Self-determining share of suppliers
There has been a strong increase in the number of 
those who can only determine the suppliers them-
selves to a very small percentage.

Satisfaction with the selection of suppliers
The clear majority of store managers are satisfied 
with the central selection of suppliers.

  yes, Iam satisfied
  no, I am not satisfied and would 

 rather use other providers

Use of automated dispatching systems
The proportion of those who use an automated 
dispatching system has increased from 29 to 40 
percent compared to last year.

  yes
  no

Benefits of the automated dispatching systems
The benefits of an automated dispatching system 
are mostly seen in the time and cost savings.

 Time and cost saving 73%
 Assured product availability 63%
 Less work for staff 63%
 Less inventory 55%
 Sales figures are visible 3%
 No information 3%

Disadvantages of the autodisposition system
Possible disadvantages are poorer relationships with 
suppliers or a less assured availability of goods.

 No disadvantages 45% 
 Insufficient consideration for seasonal articles  10% 
 Poorer contacts with the supplier 15%
 Costs too high 5% 
 Less assured availability of goods 10%
 Inflexible  8%
 Technically not possible 15%
 Staff reduction   3%
 Data maintenance, maintenance-intensive  5% 
 Higher inventory  3%
 Individual orders sometime fail  3%

Best suppliers in the category BUILDING
Building materials manufacturer Knauf is in first place with 15 percent, 
Quickmix takes second place with 10 percent.

 Knauf 15%
 Quickmix 10%
 Sakret 6%
 Marley 6%
 MEM 6%
 Lugato 5%

Best suppliers in the category TECHNOLOGY
Bosch continues to occupy first place in the technology category with 
21 percent approval.

 Bosch 21%
 Makita 12%
 Einhell 10%
 Conmetall 7%
 Kärcher 5%
 Schweiger 5%

Best suppliers in the category GARDEN
In the garden category, Gardena is the clear winner, with 22 percent 
approval, Gardena takes first place.

 Gardena 22%
 Wolf Garten 2%
 Bosch 5%
 Fiskars 8%
 Neudorff 2%
 Outdoorchef 1%

 Henkel 4%
 Isover 3%
 Baumit 2%
 PCI 2%
 Weber 2%
 Rigips 1 %

 Fischer 4%
 Metabo 4%
 Abus 2%
 Gardena 2%
 IDV Megamann 1%
 Inter-Union 1%

 Weber-Stephen 2%
 Gutta 4%
 Scheurich 2%
 Conmetall 5%
 other 11%
 no information 20%

 Sopro 1%
 Jackon Insulation 1%
 Selit 1%
 no information 22%

 Akzo Nobel 1%
 Parador 1%
 other 14%
 no information 25%

 Black+Decker 1%
 SWG 1%
 TTI Ryobi 1%
 other 10%
 no information 23%
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The data of the Do-it-yourself store barometer is based on a panel of 100 representatively selected managers of Do-it-yourself stores in Germany. Abh Market Research GmbH is an inter-
nationally active market research institute with headquarters in Cologne, which works for companies in the automotive, consumer and retail, media and telecommunications sectors.

 Clouth 2%
 J.W. Ostendorf 2%
 Fackelmann 2%
 FN Neuhofer 2%
 PPG Bondex 2%
 Schulz Farben 2%

Best suppliers in the category LIVING 
Brillux Schöner Wohnen takes first place in the Living category with 
15 percent, closely followed by Alpina with 12 percent.

 Schöner Wohnen 15%
 Alpina 12%
 Meffert 7%
 Reinkemeier 3%
 Tesa 3%
 A S. Creation 2%

Do-it-yourself store barometer
Few surprises at the top
Again.,this year we wanted to know from the market leaders in the country who the preferred suppliers 
are in the categories of building, living, technology and garden. The winners are Knauf and Quickmix 
in the Building category, Brillux and Alpina in the Living category, Bosch and Makita in the Technology 
category and Garden, Fiskars and Bosch in the Garden category. Almost 90 percent of store managers 
are satisfied with the choice of suppliers, even if they are not allowed to choose them themselves.




